
PO BOX 9003
HUNTINGDON VALLEY PA 19006-9998

 You can see any provider that accepts Medicare. Keep in mind that your doctors and 
services need to be approved by Medicare in order for your supplement plan to pay 
for eligible expenses.

Get 24/7 access with the UnitedHealthcare® app 
 Scan the QR code with your mobile device to download the UnitedHealthcare 
app from the App Store® or Google Play®, and conveniently access plan 
benefits, claims and Explanations of Benefits (EOBs), your health insurance 
ID card and more.
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Dear Sample:

It’s been a few weeks since your AARP® Medicare Supplement Plan from UnitedHealthcare® 
started. In that time, your plan has been available to help you with health costs, plus it includes 
access to digital tools and resources for information and tracking your benefits. Here are some 
quick reminders about your plan:
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Your Medicare Supplement plan works with Original Medicare
AARP Medicare Supplement Plan G works together with Original Medicare to limit
your out-of-pocket costs compared to relying solely on Medicare Parts A and B.

For a full explanation of your coverage, see your Certificate of Insurance and Outline
of Coverage in Your Plan Forms and Documents booklet of your Welcome package.

Learn about wellness extras that support your overall health
Your AARP Medicare Supplement Plan G comes along with a gymmembership,
discounts, and more at no additional cost. Log in tomyAARPMedicare.com and choose
Fitness from the Health and Wellness tab to learn more.
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 Access plan information with your online account

 Have questions?
 You can chat online with a UnitedHealthcare Customer Service 
representative during business hours (7 a.m.–11 p.m. ET, Monday–Friday 
and 9 a.m.–5 p.m. ET, Saturday). Sign in at myAARPMedicare.com, scroll 
down to Help & Contact Us, then click the Chat button in the bottom 
right-hand corner of the page to start a conversation.
Or call UnitedHealthcare at 1-800-523-5800, TTY 711
Para español: 1-800-822-0246

UnitedHealthcare Insurance Company and affiliates pay royalty fees to AARP for the use of intellectual property. 
These fees are used for the general purposes of AARP. AARP and its affiliates are not insurers. Insured by 
UnitedHealthcare Insurance Company or an affiliate (collectively “UnitedHealthcare”). Refer to your Certificate of 
Insurance for your Insurer. For New York Certificate holders: Insured by UnitedHealthcare Insurance Company of 
New York. For Washington Certificate holders: Insured by UnitedHealthcare Insurance Company.

 Scan the QR code to check out a useful guide for help 
understanding your EOBs

Enjoy the same features as the app provides by going online at 
myAARPMedicare.com. You’ll have access to: 

• An online way to pay monthly premiums.
a

• A way to see where you are on meeting your Medicare Part B deductible by
viewing the spend and cost summary on the main page of your online account.

a

• Sign up for electronic delivery to receive your documents faster, such as your
Medicare Supplement EOBs. You will also receive Medicare EOBs directly from
Medicare. If Medicare approves your medical service or supply, your claim will
then be processed based on the specific benefits provided under your plan.

a

AHEEEHAPBNBLHFDJDJNJCFGMKAHNHLPINPAHEEEHA
BNFFFNBPFLIKMKIDJLFGJLFKMKEPALFHIPBNFFFNB
BPNCBGFEELACNILGKCKCONLJCNIBNELCOCMNAOFHD
EKLBAGFCCMGMHGGNCNAJILPEFNFBCPIJFABEIKIMJ
CMLNEEFMOBAPIHNJAJFJMKHNHEPIELMJECONIJOGN
GOOKLFFJFJKGKLPAJMHDOHLBHBLIPMLCOOEJAAFGP
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These offers are available at no additional cost to you and are only available to insured members covered under
an AARP Medicare Supplement Plan from UnitedHealthcare Insurance Company and also available to North
Dakota certificate holders under UnitedHealthcare Insurance Company of America. These are additional insured
member services apart from the AARP Medicare Supplement Plan benefits, are not insurance programs, are
subject to geographical availability and may be discontinued at any time. None of these services are a substitute
for the advice of a doctor or should be used for emergency or urgent care needs. In an emergency, call 911 or go to
the nearest emergency room.




